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The prevention of infection is a major priority in all healthcare and everyone has a part to play.
•	 Please decontaminate your hands frequently for 20 seconds using soap and water or alcohol gel if available
•	 If you have symptoms of diarrhoea and/or vomiting, cough or other respiratory symptoms, a temperature 

or any loss of taste or smell please do not visit the hospital or any other care facility and seek advice  
from 111

•	 Keep the environment clean and tidy
•	 Let’s work together to keep infections out of our hospitals and care homes.

Planning your discharge from hospital
Four key questions every patient, relative / carer, should know the answer to

Your discharge from hospital
We will involve you in planning your discharge from an early stage. Preparation for discharge usually 
commences from the point you are admitted, with staff assessing your health and social care needs 
in preparation for your discharge from hospital.

You will be given an estimated date of discharge to help you and your relatives plan for when you 
will return home. Your estimated date of discharge may change depending how quickly you are 
recovering. You will be informed if this date changes.

What is the 
matter with me?
(Main diagnosis)

What is going to  
happen today?

(Tests,  
interventions)

What is needed to 
get me home?
(Clinical criteria  
for discharge)

When am I  
going home?

(Expected date  
of discharge)



2 of 3

Review Date 02.26	 Date Produced 2014	 MI_074614_26.10.23_V_6

Beds at this hospital are classed as ‘ACUTE’, which means that we need to be able to admit patients 
in emergencies and have the ability to discharge patients as soon as we consider them safe to leave, 
with care plans that may continue in the community either at home or in another care setting.

Why might I be moved to another ward?
We aim to care for all patients in the most appropriate wards. You are currently in an acute bed 
designed to deliver care in the first stages of your illness. As your condition improves, your nursing, 
medical and therapy team may make the decision to move you to another ward based on treatment 
or rehabilitation needs. 

What will happen when I move?
The Nurse in charge of your care will discuss with you the plan to move you to your new ward. The 
ward will inform your next of kin when you are transferred to your new ward. The medical team for 
that area will take over your care. If you have further questions please ask to speak to the Matron 
for your area.

What will happen when you are ready for discharge from hospital?
When you no longer require an acute hospital bed to receive your care, you will be discharged back 
to your usual place of residence to continue your recovery.

If you receive care from social services or other agencies we will help to re-instate that care.

If it is felt that you need additional support on discharge, this will be arranged to support you. This 
may include returning home with temporary support and may include further assessment at your 
usual place of residence or being stepped down on a short term basis to a bed outside of the acute 
hospital setting. If additional support is not essential for your discharge you will go straight home 
and any further social service or other support considered to be non-urgent should be arranged by 
yourself after discharge.

Wolverhampton Information Network (WIN) is a free online resource to help you find local health, 
care and community services. To view services go to: http://win.wolverhampton.gov.uk/kb5/ 
wolverhampton/directory/home.page

Prior to your discharge from hospital, please ask a relative or carer to bring in a full set of outdoor 
clothes for you. On the morning of your discharge you will be transferred to the Discharge Lounge 
while you wait for your medications to take home, to be prepared, and your transport home. 
Wherever possible, please arrange for someone to come and pick you up upon discharge.

We aim to ensure that your discharge / transfer from hospital is smooth and as comfortable as 
possible.

If you have any questions please speak to the Nurse in charge of your care.



Designed & Produced by the Department of Clinical Illustration, 
New Cross Hospital, Wolverhampton, WV10 0QP  Tel: 01902 695377.

3 of 3

Review Date 02.26	 Date Produced 2014	 MI_074614_26.10.23_V_6


