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The prevention of infection is a major priority in all healthcare and everyone has a part to play.
•	 Please decontaminate your hands frequently for 20 seconds using soap and water or alcohol gel if available
•	 If you have symptoms of diarrhoea and/or vomiting, cough or other respiratory symptoms, a temperature 

or any loss of taste or smell please do not visit the hospital or any other care facility and seek advice  
from 111

•	 Keep the environment clean and tidy
•	 Let’s work together to keep infections out of our hospitals and care homes.

Social Communication Skills
Children’s Speech and Language Therapy
Acute and Community AHPs

Introduction 
This leaflet is produced for parents who may have concerns about their child’s social communication 
skill development.  We hope you find this information useful and if you require further information, 
please telephone us on 01902 444363.

What are social communication skills?
Social communication skills are important in getting our messages across to others. These are skills 
such as:

•	 Making eye contact or looking at the person who is talking or you are talking to

•	 Taking turns in games, activities and when talking with someone

•	 Knowing how to make friends and be a friend

•	 Knowing how to start, continue and repair conversations (for example, when you realise that you 
need to clarify what you have said)

•	 Knowing what to do when things go wrong in social situations 

•	 Understanding other people’s feelings by ‘reading’ their facial expression, tone of voice and 
anticipating what might make them happy, sad etc

These skills come naturally to many people but some children find it harder to learn these skills and 
to know when or how to use them.

Strategies to help develop social communication skills 
•	 Model good social communication

•	 Make specific rules for good communication such as ‘try not to interrupt’, ‘try to look at the 
person who is talking’

•	 Create opportunities for children to have focused conversations in groups or pairs. Get them to 
report back on what was said

•	 Ask children to support less confident children in the playground by setting up a buddy system. 
The buddy can look out for a particular child and ensure they are included in playground games
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Further information to support your child can be found in these 
leaflets:

Attention and listening skills

Receptive Language

Expressive Language 

Speech Sounds 

All are available from the website

How do I get in touch?
Speech and Language Therapy Service 
The Gem Centre 
Neachells Lane 
Wednesfield 
Wolverhampton 
WV11 3PG

Telephone: 01902 444363

E-mail: rwh-tr.Speech-And-Language@nhs.net 

Website: https://www.royalwolverhampton.nhs.uk/services/service-directory-a-z/speech-and-
language-therapy/
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