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The prevention of infection is a major priority in all healthcare and everyone has a part to play.
•	 Please decontaminate your hands frequently for 20 seconds using soap and water or alcohol gel if available
•	 If you have symptoms of diarrhoea and/or vomiting, cough or other respiratory symptoms, a temperature 

or any loss of taste or smell please do not visit the hospital or any other care facility and seek advice  
from 111

•	 Keep the environment clean and tidy
•	 Let’s work together to keep infections out of our hospitals and care homes.

Receptive Language
Children’s Speech and Language Therapy
Acute and Community AHPs 

Introduction 
This leaflet is produced for parents who may have concerns about their child’s receptive language 
development. We hope you find this information useful.

Receptive language
Receptive language refers to our ability to understand spoken words and sentences. When we talk 
to children we use questions, instructions and description. The words and sentences that the child 
needs to understand may be simple for example, ‘Shut the door’ or complex for example, ‘After you 
put your book in your bag and put your coat next to the window, can you shut the door?’ 

Our understanding of words and sentences used around us relies on our receptive language skills. 

Some children experience difficulties understanding spoken words and sentences.

A child may have difficulty with one or more of the following:

•	 Learning new words

•	 Processing and holding information

•	 Struggling to answer questions

•	 Struggling to follow spoken instructions

•	 Expressing themselves

Other signs that a child is having difficulty include:

•	 Frequently asking for clarification

•	 Asking an adult or friend for help to answer questions

•	 Asking an adult or friend for help with following instructions
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Strategies to develop receptive language skills
•	 Make sure the child is paying full attention to you before talking to them

•	 Keep information as short and simple as possible

•	 Break information into smaller chunks

•	 Give instructions one at a time

•	 Give instructions in the order in which they are to be carried out

•	 Use visual support when possible such as gestures and pictures 

•	 Give your child time to think about what you have said

•	 Repeat instructions

•	 Rephrase instructions

Further information to support your child can be found in these 
leaflets:

Attention and listening skills

Expressive Language 

Speech Sounds 

Social Communication Skills

All are available from the website

How do I get in touch?
Speech and Language Therapy Service 
The Gem Centre 
Neachells Lane 
Wednesfield 
Wolverhampton 
WV11 3PG

Telephone: 01902 444363

E-mail: rwh-tr.Speech-And-Language@nhs.net 

Website: https://www.royalwolverhampton.nhs.uk/services/service-directory-a-z/speech-and-
language-therapy/
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