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The prevention of infection is a major priority in all healthcare and everyone has a part to play.
• Please decontaminate your hands frequently for 20 seconds using soap and water or alcohol gel if available
• If you have symptoms of diarrhoea and/or vomiting, cough or other respiratory symptoms, a temperature 

or any loss of taste or smell please do not visit the hospital or any other care facility and seek advice  
from 111

• Keep the environment clean and tidy
• Let’s work together to keep infections out of our hospitals and care homes.

Dry Eye
Ophthalmology

This leaflet is for patients who have been diagnosed with dry eye to enable 
them to manage the symptoms.

What is dry eye?
Dry eye syndrome is a common condition that occurs when the quality and 
quantity of your tears are insufficient to keep the surface of your cornea (front 
of your eye) moist.

What is the cause of dry eye?
Every time you blink the eye lids spread the tears across the surface of your 
eye. If tear production is reduced in quantity or quality then your eye could 
become dry and cause painful irritation.

Women are most likely to be affected by the condition during menopause. 
Other causes for dry eye include arthritis, diabetes, contact lens wearers, side 
effects to medicines, illness and damage to your eye lids caused by injury.



2 of 4

Review Date 26/01/2024  Date Produced 2015 MI_1322914_29.06.20_V_2

What are the common symptoms of dry eyes?
• Blurred vision

• Gritty eyes

• Foreign body sensation

• Burning sensation

• Itching 

• Red or tired eyes 

In some cases the eyes become difficult to keep open.

What is the treatment for dry eye?
This usually consists of the use of specific eye drops. You will be advised by your 
Optician, GP, Ophthalmology department which ones are suitable for you.

As well as treating the condition with eye drops, a change in life style can 
minimise the symptoms, this includes:

• Eating a diet rich in Omega-3 fatty acid

• Avoiding air conditioned atmospheres where the air is artificially dry

• Using drops more frequently when working on a computer, reading or 
watching television

• Reducing the amount of eye makeup and cosmetics around the eye

What should I do if I need advice or information?
Staff in Ophthalmology are here to help and are can be contacted as follows:

Eye Referral Unit
01902 695805
Monday to Friday 08:00 until 17:00
Weekends 08:00 until 17:00

Mary Jones Ward
01902 695801
Monday to Friday 7:00 until 19:30

Outpatients Department
01902 695831
Monday to Friday 08:30 until 17:00
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Outside of these hours, please attend the main Emergency Department or call 
NHS Direct on telephone number 111.

References
The eye care trust
http://www.eyecaretrust.org.uk
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