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The prevention of infection is a major priority in all healthcare and everyone has a part to play.
• Please decontaminate your hands frequently for 20 seconds using soap and water or alcohol gel if available
• If you have symptoms of diarrhoea and/or vomiting, cough or other respiratory symptoms, a temperature 

or any loss of taste or smell please do not visit the hospital or any other care facility and seek advice  
from 111

• Keep the environment clean and tidy
• Let’s work together to keep infections out of our hospitals and care homes.

Digital Health Questionnaire: 
My PreOp Assessment
Critical Care  Pre-operative Assessment Services

Introduction
Regarding your proposed operation, you will now receive an SMS (text message) from Ultramed 
(MyPreOp) inviting you to complete a digital health questionnaire. 

You will answer questions about you, your health, and your surgery. The questionnaire is designed 
to:

• Check if you are ready for surgery

• Tell us if we need to see you before your surgery

If you have not received a text message within 3 days of being consented for surgery, please call 
01902 695850 to inform us (please note this is not an indication that your date for surgery has been 
agreed; your surgical team will provide you with an indication of waiting times).

We encourage patients to complete their questionnaire within three days of receipt to avoid delays 
in their planned care. If you cannot fill it in yourself, you can ask someone you trust to help, like a 
relative or friend. Alternatively, please call 01902 695850 to inform us and we will arrange for you to 
attend clinic to complete the questionnaire with a member of our team. The questionnaire will take 
about 30 minutes to an hour to complete. It might take longer, depending on your medical history. 
And you do not need to do it all at once: MyPreOp saves where you are, so you can come back later. 
But remember, the sooner you complete your assessment, the sooner we can plan what happens 
next.

Why do I need to complete a digital health questionnaire?
Health Screening is the first of three stages of a comprehensive peri-optimisation service. 

Your Health Screening information allows the Anaesthetic team to book you into the most 
appropriate pre-op assessment pathway to fully prepare you for surgery. 

This might include optimisation of pre-existing conditions, all of which reduces the risks associated 
with surgery and anaesthesia and your surgery being delayed due to being clinically unfit. 

We also aim to identify low risk patients who are having minor or intermediate surgery who can 
proceed directly to surgery without returning for further appointments pre-operatively.
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Using MyPreOp
Your text message will include a 12-character code, which you will use to sign into MyPreOp with 
the link provided. If you have any technical questions, please contact Ultramed (contact details are 
detailed on page 3). 

What happens after I submit my completed digital health 
questionnaire?

After you submit your questionnaire, someone from our PreOp clinical team will call you to talk 
about what is going to happen next. They will arrange any tests or appointments you might need 
before your surgery. It is important that you bring a copy of your consent form with you to this 
appointment. 

What can I expect during my Pre op clinic appointment?
You will be seen by a Health Care Assistant who will record your height and weight, BMI and blood 
pressure; blood and urine samples might also be taken as well as a routine ECG to check your cardiac 
health where appropriate. 

If you have been booked a face-to-face appointment, you will then see either a nurse or consultant 
for your full assessment. If you have been booked a telephone appointment, please make sure you 
are available to receive a phone call at the time indicated. Calls are likely to appear as No Caller ID.

You might also be invited to attend our Health Education programme. Our Health Education Team 
offer support to improve your health relating to pre-existing conditions or support to improve your 
general health and fitness before your surgery. This service will not delay your surgery but will help 
to reduce the risk of being cancelled due to your general health and help to improve your recovery 
following your surgery.

Your data and privacy
Ultramed takes great care to make sure your healthcare information is kept secure with encryption. 
You can find out more information relating to this on their website: www.ultramed.co/privacy-notice

Contact Us
PreOp Assessment Team on: 

01902 695850

For Technical Assistance, you can contact Ultramed as follows: 

Website: https://support.ultramed.co/

Email: help@ultramed.co.uk

Call: 020 3322 4545 (calls cost your standard rate) The Ultramed support team is available Monday to 
Friday from 9am to 5pm.
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How to find us
Preop Assessment is located within A18. The entrance is outside, indicated on the map overleaf.

A18 – 
PreOp 
Assessment

Accessible parking 
There is disabled parking available directly outside the main entrance for Pre-Op Assessment, in 
Location A18.

For all other parking the P1 Car Park is the closest public car park to location A18.
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