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The prevention of infection is a major priority in all healthcare and everyone has a part to play.
•	 Please decontaminate your hands frequently for 20 seconds using soap and water or alcohol gel if available
•	 If you have symptoms of diarrhoea and/or vomiting, cough or other respiratory symptoms, a temperature 

or any loss of taste or smell please do not visit the hospital or any other care facility and seek advice  
from 111

•	 Keep the environment clean and tidy
•	 Let’s work together to keep infections out of our hospitals and care homes.
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Renal Benefits and Financial Support 
Services
Renal

Introduction
Renal disease and its treatment and progression can disrupt the ability to work and earn a living, for 
patients and carers. People with renal disease will often find that their income drops as their illness 
progresses.

What are the Benefits and Financial Support Services?
Renal benefits and financial support services help patients and carers manage loss of income and any 
changes in circumstances so that all benefit entitlements are claimed.

Renal benefits and financial support services are provided by:

•	 Kidney Care UK

•	 National Kidney Federation 

•	 Citizens Advice Bureau

•	 Referral to Social Services.

Contact details are at the end of this leaflet.

They provide a strictly confidential and independent service which aims to maximise income, 
promote independence and support the best interests of patients and their carers.

Who can use the Benefits and Financial Support Services?
Any Renal patient who is currently receiving treatment from the Renal Service.

How can I be referred?
Ask your key nurse or clinical specialist; they can provide you with the required information.

•	 Initial diagnosis

•	 When starting or changing treatments

•	 After any negative benefit decision

•	 Significant deterioration in health

•	 Changes in personal or family circumstances

•	 Changes in income or in employment status.
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How can the support services help?
•	 Telephone advice to you: for instance, for quick queries and guidance on starting a claim 

or ‘what next’ advice after you have received letters or decisions about benefits from the 
Department for Work and Pensions (DWP)

•	 Joint work with health professionals to identify useful backup evidence to support claims for 
disability and sickness benefits

•	 Advice and guidance on which benefits you or your carers could be eligible to claim

•	 Advice on how to boost your income if you or your partner are still in work

•	 Advice on how to boost your income if you are receiving sick pay from work

•	 Advice on how to meet your housing costs (rent, mortgage or council tax)

•	 Help with planning future income if you are facing redundancy or retirement on health grounds

•	 Help with complex claim forms such as disability-related benefits (Personal Independence 
Payment and Employment and Support Allowance)

•	 Help to challenge poor decisions or delays by the DWP and other benefit agencies

•	 Advocacy and representation at appeal tribunals to appeal decisions against benefit refusals.

Will my personal finances and circumstances be kept confidential?
Information discussed in your appointments is confidential and will not be shared or disclosed to 
the Department for Work and Pensions (DWP) without your consent; it is sometimes helpful to share 
information with the Renal Team and this will be discussed with you.

Contact Details
If you have any questions or require further information please contact your current dialysis unit:

The Chronic Kidney Disease Team	 01902 695466

The Transplant Team	 01902 695466

Consultant Nurse	 01902 307999 ext. 86136

Lead Nurse 	 01902 307999 ext. 82497

Renal Admin / Holiday Coordinator	 01902 695467
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Other useful resources and information?
Government benefits information: 
www.gov.uk/browse/benefits

Free Benefits Calculator: 
kidneycareuk.entitledto.co.uk

Benefits information: 
www.kidneycareuk.org/benefits

Patient Support & Advocacy Service:  
www.kidneycareuk.org/get-support/advice-support

Kidney Care UK: 
www.kidneycareuk.org  
Tel: 01420 541 424

National Kidney Federation: 
www.kidney.org.uk  
Tel: 0800 169 0936

Citizens Advice: 
https://www.citizensadvice.org.uk  
Tel: 0800 144 8848
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