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The prevention of infection is a major priority in all 
healthcare and everyone has a part to play.  
•	 Wash your hands with soap and warm water 

and dry thoroughly. Use hand gel, if provided, 
in care facilities.

•	 If you have symptoms of diarrhoea and 
vomiting stay at home and do not visit 
relatives that are vulnerable in hospital or in 
residential care. You will spread the illness.

•	 Keep the environment clean and safe. Let’s 
work together to keep it that way. Prevention 
is better than cure.

Urology Hospital at Home Service

Trial without catheter
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Who is this information for?
This leaflet has been written for patients who have been 
discharged home with a urinary catheter and will have the 
catheter removed at home.

What is Urology Hospital at Home?
Urology Hospital at Home is a nurse led service carried out in the 
community by a team of three senior urology sisters.

Why have I been chosen to go onto this service?
You have recently had a catheter inserted and your consultant has 
advised that the catheter can be removed. You will remain under 
your consultants’ care but have the advantage of being in your 
own home.

How long will my catheter be in?
This will vary depending on your consultants’ instructions, what 
medication you may have been started on and that you are not 
constipated.

What is a trial without catheter?
This is a simple procedure carried out in your home. The catheter 
is removed for a trial period to see whether you are able to pass 
urine yourself and empty your bladder. 

Will I be taught to care for my catheter?
Yes, you will be shown how to empty your catheter bag of urine 
before you go home. They will advise you on how to take care of 
the catheter and what to do if any problems occur. They will also 
give you a small supply of spare bags and extra supplies will be 
delivered to your home if necessary. A referral will also be made 
to your local district nursing team.
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How will I know when the nurse will visit?
A member of the hospital at home team will telephone you and 
arrange a date to have your catheter removed.

What will happen on the day my catheter is 
removed?

You will have a morning visit, usually between 9.30am and 
12.30pm, when the nurse will carry out an assessment and then 
remove your catheter. You will be given fluid advice and pelvic 
floor exercise instructions and the nurse will leave you with their 
mobile telephone number should you need to contact them.

Will the nurse visit again?
The nurse will arrange a time for a further visit that evening, 
usually between 5pm and 7pm, to check you are emptying your 
bladder properly by carrying out a bladder scan. 

What will happen if my bladder scan is 
acceptable?

If the bladder scan is acceptable a further visit will be arranged 
for the following morning and you will be given overnight 
instructions which will include telephone numbers of who to 
contact during the night.

The following morning a further bladder scan will be carried out 
and if this is acceptable you will be discharged from the care of 
the hospital at home team. Your GP will be informed following 
your discharge and an outpatients appointment will be arranged.  
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What will happen if my bladder scan is 
unacceptable?

If the bladder scan is unacceptable and you are not emptying your 
bladder properly you will need to have another catheter inserted 
by the hospital at home nurse.

The nurse will discuss this with the consultant and you will either 
have a further trial without catheter, an outpatient appointment 
or be put on the waiting list for surgery. Your GP will be informed 
following your discharge.

For information and support
If you have any questions or concerns, please contact the Urology 
Hospital at Home team on 01902 694048. If there is nobody 
available please leave a message on the answer machine and your 
call will be returned as soon as possible, this may be the following 
day. If your call is urgent or overnight please contact SEU on 01902 
694003.
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