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The prevention of infection is a major priority in all healthcare and everyone has a part to play.
•	 Please decontaminate your hands frequently for 20 seconds using soap and water or alcohol gel if available
•	 If you have symptoms of diarrhoea and/or vomiting, cough or other respiratory symptoms, a temperature 

or any loss of taste or smell please do not visit the hospital or any other care facility and seek advice  
from 111

•	 Keep the environment clean and tidy
•	 Let’s work together to keep infections out of our hospitals and care homes.
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Critical Care
Follow-up Service

A Guide for Patients and Relatives

What is the Follow-up Service?
Being a patient on a Critical Care Unit can lead to many problems.

The Follow-up Clinic aims:- 

•	 To allow patients and their family member/partner time to discuss their illness and their recovery

•	 To identify, provide support and guidance for any physical or psychological issues relating to their 
stay on critical care

•	 To support and facilitate onward referrals to specialist services 

•	 To gain feedback regarding care to improve the quality of critical care services

Patients who have been on the Critical Care Unit for a significant length of time and who were on 
a ventilator will be invited to attend this clinic. Other patients may be referred to us via staff on the 
ward or via their GP. Patients are also welcome to self-refer or have a relative or friend contact us on 
their behalf.

What symptoms can be caused by a critical illness?
The recovery period after a serious Illness can be stressful.

Some symptoms that may be caused by a critical illness are:

•	 Disturbed sleep

•	 Lack of energy

•	 Loss of appetite and weight loss

•	 Mood changes

•	 Problems within family relationships

•	 Flash backs and nightmares

•	 Post-Traumatic Stress Disorder (PTSD)
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•	 Weakness and stiffness

•	 Being forgetful or unable to think clearly

•	 Anxiety 

•	 Pain

Follow-Up Clinic
The Follow-up service is run and coordinated by the Critical Care Follow-up team.

Initially, prior to discharge home you will be given a psychological questionnaire to complete and a 
recovery manual to read at your leisure. This questionnaire enables us to assess your need.  We will 
then either send out another form to your home 2-3 months after being discharged or invite you to 
attend the clinic.

What happens in clinic?
It is an informal meeting in a private room away from the Critical Care Unit and is completely 
confidential. You will meet with one of the team. The first meeting will last an hour and subsequent 
meetings will be for 30 minutes.

We will invite you to complete another assessment form and discuss the outcomes to assess your 
recovery needs.  This will then allow time to discuss any other issues and allow time to visit the 
Critical Care Unit if you so wish.

This is also an opportunity to refer you to other relevant expert agencies that may be able to assist 
you further, such as:

•	 Dietician

•	 Physiotherapist

•	 Clinical Psychologist

•	 Speech and Language Therapist

Who can attend?
The patient, along with a family member, partner or a friend. Evidence shows relatives can also 
suffer extreme stress and distress from witnessing their loved one being critically ill.

If you have not been invited to clinic and feel you may benefit from attending, then contact the 
Follow-up team who will be happy to arrange an appointment.

Support Group
The Patient and Relative Support Group is an informal/social sharing opportunity for patients and 
relatives to discuss their experience. It is held every 2-3 months away from the Critical Care Unit and 
predominantly led by survivors of critical care.

It is an open forum with no agenda and no appointment required. 

Members of the Follow-up team and Critical Care Outreach team attend to allow feedback and 
learning to our unit to improve the journey through critical care.

Who can give me more information?
If you need any more information you can speak to the nurse looking after you, or you can speak to 
a member of the Follow-up team who will be happy to help.

•	 Senior Sister Vicki Hartmann

•	 Sister Jacqueline Burns
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Critical Care Direct Number:
01902 694260

Email: rwh-tr.criticalcarefollow-up@nhs.net

Useful websites:
www.icusteps.com

https://www.nhs.uk/conditions/intensive-care/

Patient and Family Critical Care 360 Tour from The London Transformation and Learning 
Collaborative and ICU Steps:

https://kuula.co/share/726ZR
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