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The prevention of infection is a major priority in all healthcare and everyone has a part to play.
• Please decontaminate your hands frequently for 20 seconds using soap and water or alcohol gel if available
• If you have symptoms of diarrhoea and/or vomiting, cough or other respiratory symptoms, a temperature 

or any loss of taste or smell please do not visit the hospital or any other care facility and seek advice  
from 111

• Keep the environment clean and tidy
• Let’s work together to keep infections out of our hospitals and care homes.

Review Date 13.12.2024 Date Produced 2017 MI_3284414_17.06.22_V_2

Being discharged from hospital with oxygen 
treatment
Respiratory

This leaflet has been produced for patients with conditions that cause low oxygen levels in their 
blood. The aim of this leaflet is to help you understand why oxygen was used during your recent 
hospital stay but also why is it being prescribed for you to use at home after being discharged.

What is oxygen treatment?
Oxygen is needed to enable the organs of the body to work efficiently. Sometimes the lungs cannot 
get enough oxygen into the blood and this can put a strain on the heart and blood vessels. 

Why did I have oxygen whilst in hospital?
You were given oxygen because the level of oxygen in your blood was low. The medical term for this 
is hypoxaemia. 

Oxygen is not given to treat breathlessness but to treat hypoxaemia (low oxygen levels), patients can 
be breathless but still have normal levels of oxygen in their blood.

Will my oxygen levels return to normal?
In most cases - yes, oxygen levels will return to normal and oxygen treatment can be removed. This 
may take a number of weeks or even months. Gradually your activity levels will return to normal. In 
some patients it is sometimes necessary to continue with oxygen treatment.

Why have I been given oxygen to use at home?
If the level of oxygen in your blood remains low then oxygen therapy will need to be continued. 
Normally up to six weeks after being discharged from hospital your need for oxygen will be checked 
by the hospital’s home oxygen team which is sometimes referred to as the Home Oxygen Service for 
Assessment and Review or HOS-AR for short.

The HOS-AR team are based at the hospital within the Respiratory Centre.

Why is it important to have an outpatient  appointment with the 
hospital oxygen team?

It is important that you attend the oxygen clinic to make sure you are receiving oxygen correctly. The 
appointment will take around 30 – 60 minutes to complete.
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If you have a chest infection at the time of your appointment then we may not be able to undertake 
the assessment. It is also important not to delay taking any of your antibiotics. Please contact the 
HOS-AR team if you have a chest infection at the time of your appointment to discuss further.

Attending all of your appointments regarding your oxygen treatment is important

What will happen during the appointment?
A blood test will be taken either from the earlobe or from the wrist. This will allow the team 
to assess the level of oxygen in your blood. If the blood test shows that your oxygen levels have 
returned to normal then oxygen treatment will no longer provide you with any additional benefit 
and should be removed. 

If the blood test shows the oxygen level has not recovered then you will need to continue to use 
oxygen at home. The HOS-AR team will provide you with information and education about using 
oxygen, they may also change the oxygen equipment you were originally given. In order to improve 
oxygen levels and reduce the strain on your heart and lungs it may be necessary to use oxygen 
for more than 16 hours per day (this includes the hours in bed, overnight). Most patients can have 
periods of time off their oxygen therapy during the day. This type of oxygen therapy is called Long 
Term Oxygen Therapy or LTOT for short.

Remember that oxygen is given to treat low oxygen levels and prevent further health complications, 
it is not used to relieve the sensation of breathlessness.

Can I have portable oxygen?
A formal oxygen assessment is required before a decision regarding portable oxygen can be made. 
This can be discussed with you at your appointment.

Is more oxygen better for me?
No. Oxygen is a prescribed drug and should be treated in the same way tablets and medicines are 
prescribed. In some cases taking too much oxygen can be harmful.

Do I need to take any special care when using oxygen?
Yes, oxygen is highly flammable so it should not be used near any naked flames or heat sources. No-
one should smoke anywhere near to the oxygen source even if it is not being used.

To ensure that you are safe to use oxygen at home a risk assessment will be completed. The risk 
assessment asks a number of questions regarding how safe it is for you to have oxygen at home. 
Typically questions related to smoking, smoke alarms at your property, safe storage of oxygen and if 
you have recently had a fall etc.

Contact details
If you have any questions about your oxygen treatment or your appointment in the Oxygen 
clinic after being discharged, please contact the Home Oxygen Service at New Cross Hospital, 
Wolverhampton on 01902 695061 (9.00am to 4.30pm, Monday to Friday).

If you have not received an oxygen assessment appointment within two weeks of leaving hospital 
then please contact the ward you were on to check that a referral was made by your doctor. 
Telephone the hospital on 01902 307999 and ask to be put through to the ward you were on.

Further information
More information about oxygen at home can be found at 

NHS Choices www.nhs.uk/conditions/home-oxygen

The British Lung Foundation www.blf.org.uk/support-for-you/oxygen
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My oxygen prescription
Surname Unit No

Forename NHS No

Address DOB

Postcode (or affix patient label)

Home oxygen prescription at discharge: to be completed by 
discharging clinician or HOS-AR team only

Flow ___________________ Litres / min

To be used for  __________ hours per day via O2 concentrator

Referral for a formal oxygen assessment with HOS-AR team 
completed? Yes / No

Have you completed a formal referral for an 
oxygen assessment? This can be made via the 
request a test app on clinical web portal ¨
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For further information about your oxygen treatment please contact:
The Home Oxygen Service (HOS-AR)
The Respiratory Centre (B1)
New Cross Hospital
Wolverhampton Road
Wolverhampton
WV10 0QP
01902 695061
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