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The prevention of infection is a major priority in all 
healthcare and everyone has a part to play.  
• Wash your hands with soap and warm water 

and dry thoroughly. Use hand gel, if provided, 
in care facilities.

• If you have symptoms of diarrhoea and 
vomiting stay at home and do not visit 
relatives that are vulnerable in hospital or in 
residential care. You will spread the illness.

• Keep the environment clean and safe. Let’s 
work together to keep it that way. Prevention 
is better than cure.

The Non-dialysis Treatment Option

Helping you to Understand 
Kidney Failure
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Introduction
This leaflet has been produced to help patients and carers 
understand supportive care as a treatment option for patients 
with kidney failure.

What do the kidneys do?
The main jobs of the kidneys are to clean the blood and remove 
waste products, ensure your body’s fluid balance is maintained 
and to help to control blood pressure. When your kidneys are 
not working as well as they should be you can start to feel some 
symptoms and feel unwell.

What has caused my kidneys to fail?
Kidney Failure is a Iong-term medical condition which has many 
possible causes. Over a period of time, sometimes years, the 
kidneys become less able to do the job they are supposed to. 
There are many different causes of kidney failure and one reliable 
way of diagnosing kidney failure is by doing blood tests. Your 
doctor will have carried out any tests to ensure that all courses of 
treatment are considered.

What symptoms will I have? 
There are often no symptoms of kidney failure in the early stages 
of the disease. Blood tests taken regularly show the levels of 
toxins in the blood and show us what is happening with your 
kidneys. They also give us an idea of whether you will need to 
commence additional medication to help with the symptoms you 
may be experiencing. Later on you may begin to have swollen 
ankles, feel short of breath, your appetite may be reduced and 
you may experience nausea, itching and general tiredness. This is 
because the waste products are building up in your system making 
you feel unwell.
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How will I decide what treatment I should have?
Dialysis filters out waste products from the blood however, 
treatment with dialysis may not suit everyone. It is demanding on 
the body and time consuming. Dialysis treatment can also make 
some medical problems you already have worse and some patients 
need to spend a lot of time in hospital with problems that occur.

If it is felt that dialysis will not benefit you or if you decide that 
dialysis is not for you there are certain treatments we can offer 
which can help with the symptoms you may be experiencing. With 
the right treatment we can help to improve your quality of life, 
look after you at home and keep you out of hospital as much as 
possible. It is not uncommon for some patients to continue for 
some considerable time with a reasonable quality of life despite 
having very poor kidney failure.

If you decide that you want a trial on dialysis at any point you 
must discuss this with your renal consultant and nurses as soon as 
possible.

Who will look after me once I decide?
Initially you will continue to be seen by your Consultant in 
the clinic where you may be referred to see other members of 
the team for example dietician and renal nurses. You will be 
commenced on a supportive pathway of care so that you can have 
help from district nurses. The renal nurses will also look after you 
and they will be available for you to contact if you or your family 
are worried about something or just need to talk to someone 
for support. They will arrange to visit you at home where they 
can spend time talking to you about your condition and any 
difficulties you may have. They can also refer you to other services 
as and when appropriate. 

If you are unwell the renal nurses can see you and if you need to 
be admitted to hospital, arrangements can be made for this to be 
done as smoothly as possible.
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What will happen to me when my condition 
deteriorates?

As your condition deteriorates you will be followed up at home by 
your GP and renal nurses who will liaise with your renal consultant 
on a regular basis.

If you and your family need additional help at home this can be 
arranged with the help of the GP and district nursing  services. 
This will make sure you are fully supported at home and have 
everything you need to make sure you are comfortable at home.

Is there anything else I need to know or do?
It is useful to write down what you would like to happen to 
you when your condition deteriorates further. Some people do 
not like to talk or even think about dying however for some 
people it is important to let their  loved ones know what they 
would like to happen to them when the time comes. We should 
all think about what we would like to happen to us when we 
die including the practical arrangements such as making a will 
and funeral arrangements. Some people wish to die at home in 
familiar surroundings and other people wish to die in hospital or 
a hospice. Whatever you decide, we will help to support you and 
your family with the decisions you make.

Help and Support
There is always someone available for you and your family or carer 
to speak to, and answer any questions you may have. Please feel 
free to ask for help and advice and we will  do our best to support 
you and help you if you are feeling unwell or just need someone 
to talk to. There is also a counsellor or a psychologist available to 
talk to if you feel this might be helpful.
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Useful Telephone Numbers
Chronic Kidney Disease Team: 01902 695466 or Bleep: 1552
Haemodialysis Unit: 01902 695010
Peritoneal Dialysis Unit: 01902 695011

Other information sources
www.kidneypatientguide.org.uk

www.renalpatients.co.uk

www.kidney.org

www.kidneyresearchuk.org

www.kidneyalliance.org

www.kidneycareuk.org
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