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The prevention of infection is a major priority in all healthcare and everyone has a part to play.
•	 Please decontaminate your hands frequently for 20 seconds using soap and water or alcohol gel if available
•	 If you have symptoms of diarrhoea and/or vomiting, cough or other respiratory symptoms, a temperature 

or any loss of taste or smell please do not visit the hospital or any other care facility and seek advice  
from 111

•	 Keep the environment clean and tidy
•	 Let’s work together to keep infections out of our hospitals and care homes.

Information for Patients with Sickle Cell and 
Thalassaemia
Haematology

We offer 24 hour access for patients with Sickle Cell and Thalassaemia. During normal working hours 
9-5pm. The Haematology day case unit can be accessed for patients feeling unwell. Out of hours, the 
Haematology Ward can be contacted 24 hours a day and if patients need to be urgently seen and 
assessed by the medical team, they will be referred to the emergency portals of ED / AMU

Useful contact telephone numbers
Durnall Day Unit:	 01902 695232

Haematology Ward:	 01902 694241 / 4242

Haematology CNS:	 01902 695276

Emergency Line:	 07920 587 036

If you are unwell it is important that you ring the Emergency Line on the number provided. Please 
do not ring the CNS advice line and leave a message as you will need to be seen urgently.

For more information and support and advice on any aspects of Sickle Cell and Thalassaemia, please 
see a list of useful websites and local community services:

www.sctsp.org.uk

Wolverhampton Sickle Cell Support Project 01902 444076

www.sicklecellcare.net

Sickle Care Activity Centre Bilston 01902 498274

www.sicklecellsociety.org.uk

www.ukts.org 
Thalassaemia Society
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