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The prevention of infection is a major priority in all healthcare and everyone has a part to play.
• Please decontaminate your hands frequently for 20 seconds using soap and water or alcohol gel if available
• If you have symptoms of diarrhoea and/or vomiting, cough or other respiratory symptoms, a temperature 

or any loss of taste or smell please do not visit the hospital or any other care facility and seek advice  
from 111

• Keep the environment clean and tidy
• Let’s work together to keep infections out of our hospitals and care homes.

Welcome to Wolverhampton City Community 
Anticoagulation Service

Service aim
We aim to provide patients who require oral anticoagulant therapy with a comprehensive service 
that includes general anticoagulation advice, blood monitoring and anticoagulation medicine dosing 
and review.

What is anticoagulation medicine?
Warfarin and Direct Oral Anticoagulant (DOAC) mainly Apixaban and Rivaroxaban are the most 
commonly prescribed medicines that are taken orally (by mouth). However, other anticoagulant 
medicines such as Sinthrome may occasionally be prescribed as an alternative.

What does anticoagulation medicine do?
The goal of anticoagulation medicine is to reduce the risk of blood clots forming, as these can break 
off and block a blood vessel thereby disrupting the flow of blood around your body and possibly 
causing a stroke, pulmonary embolism or deep vein thrombosis. It is important to note that research 
has shown that anticoagulant treatment can prevent approximately 6 out of 10 strokes.

Are there any risks involved?
There are nearly always side effects to any treatment. Anticoagulation medicine works by interfering 
with the clotting mechanism of the blood and it prolongs the time it takes for your blood to clot, 
therefore it can occasionally cause bleeding complications. Other side effects include:

• Rash
• Hair thinning

Your anticoagulation nurse will discuss these side effects with you at the first appointment and will 
be more than happy to answer any of your questions in regard to this.

Shared decision making
It is important that you are fully involved in the choice about your anticoagulant treatment. We 
offer a full education package to ensure all patients understand the benefits versus the risks of 
anticoagulation medicine to ensure patient safety and if you have any concerns it is important you 
discuss this with the anticoagulation nurse.
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What will happen when I attend for my appointment?
If you are on Warfarin / Sinthrome your blood will be tested to determine your INR (International 
Normalised Ratio). INR means the rate at which your blood clots; put simply the higher the number 
the longer it will take for your blood to clot.

We determine your INR by taking a small drop of your blood from your thumb and use a machine 
to measure your INR. You will then see the nurse who will ask you if there has been any changes to 
your medication, lifestyle or diet since your last review appointment.

If you are on a Direct Oral Anticoagulant (DOAC) you will have had a full blood test completed prior 
to your appointment to measure your liver and kidney function and your full blood count. You will 
then see the nurse who will ask you if there has been any changes to your medication, lifestyle or 
diet since your last review appointment.

The nurse will then:

For patients taking Warfarin / Sinthrome

• Tell you what your INR is
• Tell you what dose of Warfarin you must take until your next appointment
• Tell you when your next appointment is

For patients taking a DOAC:

• Tell you what your blood test results are
• Take an up to date weight
• Ensure your dose is correct and doesn’t need changing
• Give you a new blood form ready for your next appointment
• Tell you when your next appointment is

Patient responsibility
It is essential you are aware of your own responsibility in regard to anticoagulation, which includes:

• Taking your Anticoagulant medicine as advised by the nurse
• Informing the nurse of any changes
• Attending appointments when we ask you to

Missed appointments
If you miss your appointment and do not inform us we will write to you with a new appointment. 
However, if you miss two consecutive appointments, no further appointment will be made and you 
will be referred back to your GP.

Further information
Information for patients

The anti-coagulation service has a medical Consultant lead and is comprised of clinical specialist 
nurses with support from clinical support workers. 

The service operates from 08:30 – 16:30 Monday to Saturday. 

If you find you cannot attend your appointment and need an alternative date or you need to 
contact the anticoagulation administration team, please call - 01902 444092

08:30 – 16:00 Monday to Friday.

Anticoagulation Nurse helpline

The community Anticoagulation Nurse is available to discuss any queries or problems relating to your 
medicine’s.

08:30 – 16:00 Monday to Friday.

Contact number 01902 444092
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You may also need to call the helpline if you are requested to attend a community phlebotomy 
clinic for a blood test as these clinics will only tell you the INR result but not the amount of 
anticoagulation medicine to take. You must take your Yellow Anticoagulation book with you in 
order to be seen. Following your INR result you will then need to telephone the anticoagulation 
nurse for advice on the amount of anticoagulation medicine to take.

When you call the helpline you may hear an automated message. Please select the correct option.

• Press 1 for appointments and enquiries
• Press 2 for INR results or dosing enquiries

If you have symptoms of severe bruising or bleeding, attend your local emergency department or 
phone Urgent Care on 111.

The Wolverhampton Anticoagulation Team operates from a number of sites across the city. Please 
ask your anticoagulation nurse for details.

Home visits
There is limited capacity and a strict criteria for home visits and they are only available for patients 
who are considered clinically housebound.
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