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The prevention of infection is a major priority in all healthcare and everyone has a part to play.
• Please decontaminate your hands frequently for 20 seconds using soap and water or alcohol gel if available
• If you have symptoms of diarrhoea and/or vomiting, cough or other respiratory symptoms, a temperature 

or any loss of taste or smell please do not visit the hospital or any other care facility and seek advice  
from 111

• Keep the environment clean and tidy
• Let’s work together to keep infections out of our hospitals and care homes.
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Your Pre-Operative Assessment 
Appointment
Pre-Operative Assessment Unit – New Cross Hospital

Your pre-operative assessment aims to clarify your fitness for surgery and anaesthesia. The overall 
aim is to identify and minimise any risks of surgery and anaesthesia, and to facilitate your journey 
through to the date of surgery.

The department will complete a comprehensive health assessment so that when you arrive for your 
surgery you will be fully prepared.

How to contact us:
Pre-operative assessment office direct line 
01902 445850 / 01902 695587

Cannock Pre-operative assessment direct line 
01543 576408

Monday – Friday, 8:30am – 4:00pm.

Please contact the department within 72 hours of your clinic appointment if you cannot attend. 
Failure to attend your appointment will result in your operation being cancelled, as all patients 
undergoing a general anaesthetic require an assessment to ensure that they are fit to proceed.

If you no longer wish to have your procedure and would like to be removed from the waiting list, 
please contact the relevant waiting list for your surgeon on the main switchboard number  
01902 307999.

What will happen next?
Further information and confirmation of your appointment will be sent to you nearer your 
appointment date. If you have any queries or concerns regarding this appointment please contact us 
on the numbers above and we will be happy to help you.

We will also send you a text message to remind you of your appointment if you have given us your 
mobile number.
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What if I need to change my appointment?
If you are unable to attend your appointment we ask that you contact the pre-operative assessment 
unit as soon as possible, your appointment can then be offered to another patient.

Please remember that we need to make sure that any tests and investigations that may be required 
are completed and reported before you can have your surgery. Delaying your pre-operative 
assessment appointment may cause delays in your date for surgery.

The date and time for your agreed appointment is:

 ...............................................................................................................

Surname Unit No

Forename NHS No

Address DOB

Postcode (or affix patient label)
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