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The prevention of infection is a major priority in all healthcare and everyone has a part to play.
• Please decontaminate your hands frequently for 20 seconds using soap and water or alcohol gel if available
• If you have symptoms of diarrhoea and/or vomiting, cough or other respiratory symptoms, a temperature 

or any loss of taste or smell please do not visit the hospital or any other care facility and seek advice  
from 111

• Keep the environment clean and tidy
• Let’s work together to keep infections out of our hospitals and care homes.

Welcome to the  
Haematology Unit

This leaflet has been written to provide information for patients with sickle Cell & Thalassaemia 
conditions about the Haematology service and how to contact staff. 

Our Service
Our Haematology service covers the inpatient ward, day case unit and outpatient clinics, we provide 
a twenty four hour service and our contact numbers are:

Emergency Triage Number
07920 587036

Clinical Haematology Unit  
01902 694241 (24 hours a day)

Day Case Unit 
01902 695232 / 5045 (0900-1700 hours every day)

Our Team  
We have a large team who provide care and support for patients with haemoglobinopathies (sickle 
cell and thalassaemia). Useful names and contacts are:

Consultant in Haemoglobinopathies  
01902 695271

Haematology Clinical Nurse Specialist  
01902 695276

If you feel unwell
If you are unwell or need advice you should to contact the day case unit within normal working 
hours or the emergency triage number out of hours (opening times are listed above). You will be 
asked some questions over the telephone and you may need to attend the hospital for assessment. 

Within working hours, this will be the Day Case Unit located on the 3rd floor of the Heart and Lung 
Centre, Zone B, Location B12. Out of hours or at weekends, this will be on the Emergency Unit (A 
and E) in the main hospital.

If you need to be admitted we will aim to admit you to the Haematology Unit. 

If there are no available beds, sometimes you may be admitted to Deanesly Ward or another 
ward in the hospital. We will try and move you to the Haematology Unit as soon as possible. The 
Haematology Doctors and Sickle Cell Clinical Nurse specialist will review you during your stay.
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Visiting Times are:
2.30pm - 4.00pm  7.00pm - 8.00pm Daily

Phlebotomy Service 
If you need to have a blood test, this will be done in the out patients department in the Heart and 
Lung Centre.

Out Patient Treatment 
If you need to have any treatment as an outpatient for example a blood transfusion, this will usually 
be done on the Haematology Day Unit. Our opening hours are from 8.00am to 6.00pm.

Out Patient Appointments 
If you need to change a clinic appointment, you can do this by calling the appointments line on 
01902 694444.

Community Services 
We have a separate information leaflet for community services available for haemoglobinopathies. 
Please ask a member of staff.

Making a complaint / giving us feedback
We strive to provide a patient centred holistic approach to care. In order to review and improve our 
services we greatly value your feedback. There are many ways you can do this. You can contact one 
of the Haematology Clinical Nurse Specialists on the telephone numbers listed on this leaflet, by 
letter or face to face. All information will be treated as confidential. We also have frequent contacts 
with the community services and feedback may be passed on via this route.

If any issues cannot be resolved and you wish to make a formal complaint, this may be done via 
PALS. Ask staff for information leaflet.
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