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The prevention of infection is a major priority in all healthcare and everyone has a part to play.
• Please decontaminate your hands frequently for 20 seconds using soap and water or alcohol gel if available
• If you have symptoms of diarrhoea and/or vomiting, cough or other respiratory symptoms, a temperature 

or any loss of taste or smell please do not visit the hospital or any other care facility and seek advice  
from 111

• Keep the environment clean and tidy
• Let’s work together to keep infections out of our hospitals and care homes.
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Explaining the BadgerNet Baby Diary
Neonatal Unit

Sometimes it is not possible to always be with your baby while they are being cared for in our 
Neonatal Unit and/or Transitional Care Unit. 

BadgerNet Baby Diary allows parents / guardians to access secure, real time photos of their baby 
while in hospital care over the internet via a personal computer, tablet device, or smartphone. 

What is Baby Diary?
Baby Diary is a secure online diary of photos and comments about your baby’s hospital stay. Staff can 
upload information in real time, when you cannot be with your baby, for you to view and share with 
friends and family members. Friendly comments and photos are added to the Baby Diary by staff, 
and this information is securely stored within the baby’s neonatal record within BadgerNet. It is not 
a replacement for direct communication with your baby’s care team, but will contain a daily patient 
report. This will not form part of your baby’s health record.

What if I do not want to use Baby Diary?
That is fine, as this is an ‘opt in’ service. If you do not wish to use Baby Diary, there will be no 
information about your baby held in this service.

How do I opt in?
Speak to the Nurse looking after your baby and they will register your consent on the BadgerNet 
system. Once you have given your permission, a staff member will register your consent on the Baby 
Diary system.

Is my baby’s information secure?
Information is kept securely on the same platform as the BadgerNet system where your baby’s 
health record is held. The staff that have access to BadgerNet are part of the neonatal care team at 
the hospital where your baby is being treated. Each staff member has their own login ID which will 
have been approved by a senior member of the team. All information is held securely and cannot 
be accessed without appropriate login details (similar to internet banking). Parents / guardians can 
control access and create additional secure accounts to Baby Diary for other family members and 
friends. 

Baby Diary uses the same secure IT platform as used by health professionals to record your baby’s 
care.
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What can I expect from Baby Diary?
The staff providing care for your baby can add comments and photos for you to view. It may be 
possible for staff to make frequent entries to Baby Diary. On busy occasions or if staff are not 
registered to use BadgerNet, there may be days where no entries are made. Baby Diary is intended 
to be an informal way of recording your baby’s journey through neonatal care. As well as following 
in real time, you will be able to look back through it after your baby’s discharge home and share 
access with your family and friends.

How can I access my baby’s Baby Diary?
As part of the consent process the staff member will enter your email address, your telephone 
number, an agreed key word and baby diary name to the system. 

You will then need to complete a registration process via the Baby Diary website or the BadgerNet 
Baby Diary App. 

1. Your baby’s nurse will record your contact details, including your mobile phone number and a 
security phrase. They will use this to set up the Baby Diary

2. You can login to the Baby Diary website by navigating to the following URL in your web browser: 
https://www.neonataldiary.net 
You can also log in via your smartphone (see below)

3. After entering your e-mail address and security phrase, the system will ask you for a verification 
code. This code will be sent, via text, to the number that you provided to your baby’s Nurse

4. If using a smartphone device, you will be prompted to enter a PIN code once you have logged 
in with the verification code. If you have already been using the Maternity App you can use the 
same password on registering. If you have forgotten this password you will need to register 
‘forgot password’ on the Maternity App and reset

5. You are now ready to view Baby Diary entries.

To access the service on a smartphone, download the Baby Diary App from the relevant App Store. 
Open the Baby Diary App and follow the steps above from ‘3’ via the Sign Up button on the App.

Baby Diary App

Inviting friends and family
Once you have registered, you will be able to manage your account and invite family and friends to 
view the Baby Diary.

What do I do if I need help?
Please speak to a member of neonatal staff if you need help or have further questions about the 
Baby Diary

Contact us
If you have any questions or concerns about the Baby Diary, please contact:

The Neonatal Unit, 01902694032,

Or speak to the Nurse in Charge when you are on the unit.

Useful sources of information
Clevermed: www.clevermed.com
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