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The prevention of infection is a major priority in all healthcare and everyone has a part to play.
• Please decontaminate your hands frequently for 20 seconds using soap and water or alcohol gel if available
• If you have symptoms of diarrhoea and/or vomiting, cough or other respiratory symptoms, a temperature 

or any loss of taste or smell please do not visit the hospital or any other care facility and seek advice  
from 111

• Keep the environment clean and tidy
• Let’s work together to keep infections out of our hospitals and care homes.
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Rapid Access Telephone Triage Service for 
Suspected Prostate Cancer

Urology Outpatient Department

Introduction
This service enables men who have been found to have a raised prostate specific antigen (PSA) 
blood test(s) to have investigations organised quicker without needing to attend the hospital for a 
consultation first. There is a national requirement for hospitals to offer a rapid access service for this, 
so that men who require treatment can start it as soon as possible.

What is a PSA blood test?
Prostate specific antigen (PSA) is a protein released by the prostate gland. This blood test measures 
the level of PSA in the blood stream. There is an expected level of PSA in the blood dependent on 
how old you are. If the level is above the normal range for your age, there are a number of possible 
causes for this, but it could potentially mean that you have prostate cancer.

Conditions that can cause the PSA blood test to be high are:

• A urine infection

• Prostate inflammation / infection

• Benign prostate enlargement

• Prostate cancer

• Retention of urine.

What investigations will I need?
In order to investigate why you have a raised PSA blood level, you will have a magnetic resonance 
imaging (MRI) scan of your prostate and it is likely that you will also need a prostate biopsy.
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How will the investigations be arranged?
A specialist nurse from the urology team will contact you by telephone once the referral from your 
GP has been received by the hospital. During this telephone consultation, you will be asked some 
questions about your general health, prescribed medications and family history. The specialist nurse 
will explain about the tests that you may require. You will have an opportunity to ask questions or 
request any further information. If appropriate, the specialist nurse will then arrange for you to have 
an MRI scan and prostate biopsies. Your first appointment will be for an MRI scan. If the specialist 
nurse feels it is more appropriate or if you decide that you wish to have a face to face consultation 
before these investigations take place, then an appointment can be arranged for you.

Multi-parametric MRI scan
This scan takes detailed images of the prostate gland and surrounding tissue. It will help to identify 
any areas of abnormal tissue within the prostate which can then be specifically targeted with 
biopsies. If nothing abnormal is identified on the MRI scan, you may not need to have a biopsy but 
this does not guarantee that there are no cancer cells present.

You will receive further detailed information about the MRI scan when you receive your 
appointment for this.

Prostate biopsy
If required, a prostate biopsy will take place approximately 7 days after your MRI scan. You will be 
sent a detailed information leaflet about what this involves. This type of biopsy is performed under 
ultrasound guidance with local anaesthetic in the outpatient department. A prostate biopsy involves 
using thin needles to take small samples of tissue from the prostate. The tissue is then looked at 
under a microscope to check for cancer. There are advantages and disadvantages to having a biopsy 
and you should consider these before having this test.

Advantages
• It is the only way to find out if you have cancer inside your prostate

• It can help find out how aggressive any cancer might be - in other words, how likely it is to 
spread

• It can pick up a fast-growing cancer at an early stage, when treatment may prevent the cancer 
from spreading to other parts of the body

• If you have prostate cancer, it can help your doctor or nurse decide which treatment options may 
be suitable for you

• If you have prostate cancer, you will usually need to have had a biopsy if you want to join a 
clinical trial in the future. This is because the researchers may need to know what your cancer 
was like when it was diagnosed.

Disadvantages
• The biopsy can only show whether there was cancer in the samples taken, so it is possible that 

cancer might be missed

• It can pick up a slow-growing or non-aggressive cancer that might not cause any symptoms or 
problems in your lifetime. You would then have to decide whether to have treatment or whether 
to have your cancer monitored. Treatment can cause side effects that can be hard to live with. 
Having your cancer monitored rather than having treatment might make you worry about your 
cancer

• A biopsy has side effects and risks, including the risk of getting a serious infection

• If you take medicines to thin your blood, you may need to stop taking them for a while, as the 
biopsy can cause some bleeding for a number of weeks.
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What happens after the MRI scan and biopsies?
The results of your investigations will be discussed at the Urology multidisciplinary team meeting 
(MDT). Following this, you will usually have an appointment to be informed of the results.

Where can I find more information and support?
If you have any questions or concerns about your treatment, please speak to your doctor or contact 
the nurse specialists on telephone number 01902 694467. The number may divert to answer phone 
where you can leave your name and a brief message. The nurse specialist’s hours of work are  
Monday to Friday 08:00 to 17:00.

Useful Contacts
Prostate Cancer UK
020 3310 7000
www.prostatecanceruk.org
0800 074 8383

Prostate Cancer Support Association
0800 035 5302
www.prostatecancersupport.co.uk

Cancer Research UK
0300 123 1022
www.cancerresearchuk.org
0808 800 4040

Macmillan Cancer Support
0808 808 0000
www.macmillan.org.uk

Macmillan Support and Information Centre
01902 695234
www.cancercarewolverhampton.nhs.uk
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