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Who is this leaflet for?

This leaflet is for patients who are likely to take part in video groups.

Why can we not run the groups face to face?

The COVID-19 pandemic has meant that we have had to think about working in different ways. This
is because the virus is more likely to be passed from person to person during close personal contact
(such as in group situations). The Royal Wolverhampton NHS Trust is, wherever possible, complying
with national guidance in relation to social distancing, and conducting group sessions by video calls
is an example of this.

We recognise the importance of the social aspects of the groups and the support and
encouragement that is generated through group treatment situations. We have therefore looked at
an alternative approach during the pandemic, by running the groups through Microsoft Teams®

How will the video calls work?

A member of the team will have discussed the group with you and you will have consented to be
included in the group.

You will need:

e A computer, smart phone or tablet with a web camera and microphone/speaker

¢ Internet connection

e An email address
We will send you an email link and the group will start when you click on the link.

We will undertake a trial link before the group to ensure that the link is working and we can work
through any technical issues, if they arise, prior to the group starting.

\.

/The prevention of infection is a major priority in all healthcare and everyone has a part to play. )

Please decontaminate your hands frequently for 20 seconds using soap and water or alcohol gel if available
If you have symptoms of diarrhoea and/or vomiting, cough or other respiratory symptoms, a temperature
or any loss of taste or smell please do not visit the hospital or any other care facility and seek advice

from 111

Keep the environment clean and tidy

Let's work together to keep infections out of our hospitals and care homes. Y,
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What happens during the group session?

The session will be led by a member of staff or a volunteer. Please ensure that you are in a private
room for the duration of the session to ensure confidentiality of the other members of the group.

If your therapist has instructed you to have any specific items to hand for the session please have
these ready.

During the session there will be times when all group members will be able to chat between
themselves and times when the session will be led by the staff member. At times when the staff
member is leading the session you will be asked to press the ‘mute’ button to ensure the group
leader remains on the screen.

We ask you to be courteous to all in the group and maintain the confidentiality of other group
members. The sessions will not be recorded by the host and therefore can we ask that you do not
record the sessions either.

How do | set up Microsoft Teams® in preparation for the group?
The group will be hosted by a staff member from West Park Hospital.

1. You will receive an email asking you to join a Microsoft Teams Meeting. Click on ‘join Microsoft
teams meeting'.

e BISIKER, Jane (THE R... 1418
“
to Jane, me v

Q Show pictures

—

Join Microsoft Teams Meeting
more about Teams | Meeting optig

i
If you are planning to use Teams for clinical
purposes, it is important to review usage with
your local Information Governance and Clinical
Safety teams to determine and adhere to best
practice around patient data management.
Help | Legal

2. Click on the Blue ‘Get Teams' link which will ask you to download the app if you do not already
have it. You will need to install the app only on the first use.

Join your meeting on
Microsoft Teams

3

First you'll need to download the app.

Already have the app?

{ Join meeting l
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3. Click on green ‘install’ and wait for it to load.

< Google Play Q i

i. Microsoft Teams

Microsoft Corporation

4.4% 50M+ B
M reviews Downloads PEGI3 @

4. After it has loaded click on ‘open’.

<  Google Play Q

Microsoft Corporation

* Microsoft Teams

5. If you have already downloaded the app - select ‘complete action using’ Teams.

Complete action using

'3

Chrome

ALWAYS JUST ONCE

6. Select option to ‘Join as a guest'.

Meeting time!
How would you like to
join?

Sign in and join
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7. Type in your first name or initials only and join.

Type your name, then select Join
meeting

‘k)

8. You will be asked to allow Teams to use your microphone and camera - click allow.

9. You will be asked to wait in the lobby while the host (staff at West Park) authorises you to join
the meeting.

Meeting
00:03

®)
=

When the meeting starts, we'll let
people know you're waiting in the
lobby.

10. When you are authorised to join the meeting ensure your microphone and your camera are
switched on to allow the rest of the group to see and hear you. You will be asked to mute at
times to allow the group leader to run the session.

Review Date 13.08.2023 Date Produced 2020 MI_7268414_08.10.20_V_1
40f6



11. When the group is finished click to end the call using the phone icon.

12. To finish you will be asked to rate the quality of the call.

How was the quality of the call?

L T b Tr A T

1~ L~ L4 L

If you are unable to join the group or decide not to participate, please call 01902 444286 so we are
aware.

Who can | contact if | have any queries or concerns about group video
sessions?

If you have any questions about taking part in a video group session please talk to your therapist.
Therapist’'s NaMe:.....ccceeeiiiiiiii e

Telephone: ...
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English

If you need information in another way like easy read or a different language
please let us know.

If you need an interpreter or assistance please let us know.

Lithuanian

Jeigu norétumeéte, kad informacija jums bty pateikta kitu badu, pavyzdziui,
supaprastinta forma ar kita kalba, prasome mums apie tai pranesti.

Jeigu jums reikia vertéjo ar kitos pagalbos, praSome mums apie tai pranesti.

Polish

Jezeli chcieliby Panstwo otrzymac te informacje w innej postaci, na przykiad w
wersji fatwej do czytania lub w innym jezyku, prosimy powiedzie¢ nam o tym.

Prosimy poinformowac nas rowniez, jezeli potrzebowaliby Panstwo ustugi
ttumaczenia ustnego lub innej pomocy.

Punjabi

A 304 feg Arzardt fant J9 gu few, frd ugs few wis gu A fant gt s feg,
gl 3 3 faour 39a Ag T©HI

A Fog TIHE € A AoTfesT € 83 J 3 fagur a9d AG <HI

Romanian

Daca aveti nevoie de informatii in alt format, ca de exemplu caractere usor de
citit sau alta limba, va rugam sa ne informati.

Daca aveti nevoie de un interpret sau de asistenta, va rugam sa ne informati.

Traditional Chinese
MABRBEUHAA T AT REE, B RRHEARIER, HEFRAT.
MEBREOFRANREERY, BEHEIRRA.
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