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The prevention of infection is a major priority in all healthcare and everyone has a part to play.
• Please decontaminate your hands frequently for 20 seconds using soap and water or alcohol gel if available
• If you have symptoms of diarrhoea and/or vomiting, cough or other respiratory symptoms, a temperature 

or any loss of taste or smell please do not visit the hospital or any other care facility and seek advice  
from 111

• Keep the environment clean and tidy
• Let’s work together to keep infections out of our hospitals and care homes.
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Epistaxis (Nose Bleeds)
Emergency Department

Introduction
This leaflet is will help you learn about the causes of nose bleeds, first aid for a nose bleed, and any 
investigations or treatments that may be required.

What causes a nosebleed?
It is not always possible to give a reason for a nosebleed. Most nosebleeds are caused when a fragile 
blood vessel touching the inside surface of a nostril is ruptured. Some causes include:

• Nose picking

• Rubbing the nose

• Blowing the nose

• Colds

• Hay fever

• Minor injuries to the nose

• Minor infections of the skin

• Blood clotting problems.
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What should I do if my nose or my child’s nose bleeds?

What do I do if my nose bleeds?
Advise the person to:

• Sit up and tilt forward with mouth open 

• Avoid lying down unless feeling faint

• If possible apply an ice pack to forehead or bridge of nose, which can help assist in stopping the 
bleeding

• Pinch the soft part of the nose firmly and hold for 10-15 minutes without releasing pressure, 
breathing through the mouth.

If the bleeding does not stop within 30 minutes you should seek medical advice (NHS 111) or 
consider attending the A&E.

What investigations might I need?
If you are having frequent heavy nose bleeds you may need blood tests. If you are also bruising 
easily, please tell your GP (General Practitioner). If you are taking “blood thinning” medicine, you 
may also need more tests to be completed by your GP.

What treatment is available?
• Antibiotic cream applied twice a day for 10 days may help reduce the risk of nose bleeds

• Sometimes clinicians will cauterise the blood vessels to help stop nose bleeds occurring

• If the bleeding does not stop by holding the nose doctors may need to insert a special nasal pack 
in your nose to stop the bleeding.

Further Information
For non-emergency health care advice, see your GP or ring 111

For emergencies, ring 999

To find your local health care services, including out of hours pharmacies and urgent care centres, 
visit www.nhs.uk

Local health care services in Wolverhampton include: The Phoenix Health Centre (Urgent Care 
Centre), Parkfield Road, Parkfields, Wolverhampton, West Midlands WV4 6ED
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