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The prevention of infection is a major priority in all healthcare and everyone has a part to play.
• Please decontaminate your hands frequently for 20 seconds using soap and water or alcohol gel if available
• If you have symptoms of diarrhoea and/or vomiting, cough or other respiratory symptoms, a temperature 

or any loss of taste or smell please do not visit the hospital or any other care facility and seek advice  
from 111

• Keep the environment clean and tidy
• Let’s work together to keep infections out of our hospitals and care homes.
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Oncology / Haematology Emergency 
Telephone Helpline
Oncology and Clinical Haematology

Introduction - Who is this leaflet for?
This short leaflet has been written for patients, relatives and carers to get the most from using the 
Oncology & Haematology Emergency Telephone Helpline, telephone number 07920 587036. The 
telephone helpline is available 24 hours per day, 7 days a week. 

It can be used by patients, carers or relatives where patients require help and advice if they are 
feeling unwell or worried about their cancer or haematology illness and, or, treatments they are 
receiving.

A nurse answering your call will ask you a series of pre-prepared questions so please be patient with 
him or her. The questions are designed to get the most out of the conversation and help decide how 
to deal with your call.

There is only one telephone line available so if your call goes to answer phone this means the nurse 
is on another call. 

The telephone line can get busy especially during the early part of the day. If the phone is not 
answered you will hear an answer phone message. You will be asked to leave:

• Your name

• Contact number

• A brief message of why you are calling.

It will also ask you to call back if your call has not been answered within 30 minutes.

Should you be experiencing life threatening symptoms such as new or increasing chest pain, you 
are finding it difficult to breathe or are ringing for a patient who has lost consciousness PLEASE dial 
999 and ask for an emergency ambulance. Do not waste valuable time ringing this helpline.

As stated, the Helpline can be busy and we strive to respond to calls quickly. As a result of this, we 
are unable to take routine calls via this telephone line. 

Sadly, we cannot accept calls such as:-

• To chase or book ambulances

• To change or book outpatient appointments

• To redirect calls or send messages to other departments or members of the team

• To give out results and other clinical information.
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