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The prevention of infection is a major priority in all healthcare and everyone has a part to play.
•	 Please decontaminate your hands frequently for 20 seconds using soap and water or alcohol gel if available
•	 If you have symptoms of diarrhoea and/or vomiting, cough or other respiratory symptoms, a temperature 

or any loss of taste or smell please do not visit the hospital or any other care facility and seek advice  
from 111

•	 Keep the environment clean and tidy
•	 Let’s work together to keep infections out of our hospitals and care homes.
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How can we help?

We can support you when you come to 
the hospital for an appointment

We can support you when you have to 
stay in hospital

Please contact us on 07423 810777

Monday to Friday

9.00am to 5.00pm



Designed & Produced by the Department of Clinical Illustration, 
New Cross Hospital, Wolverhampton, WV10 0QP  Tel: 01902 695377.

3 of 3

Review Date 28/09/2024 	 Date Produced 2021	 MI_8633614_08.07.21_V_1


