Phoenix Health Centre
Parkfield Road
Wolverhampton

WV4 6ED

Telephone 01902 444677

www.royalwolverhamptonhospitals.nhs.
uk/wton_city_community_services

and then click on Phoenix Walk in Centre
Opening Times:
Monday — Friday 10am-7pm

Saturday, Sunday and Bank Holidays
10am-4pm

If you require this document in an alternative format e.g., larger print, different language etc., please inform one of the
healthcare staff.

Punjabi
A 37 feg eA3=A I3 Ju GeTas IA IS BuE, Judl IW nifee T gdie 32, 3 faouw F9a faR I3AsS JaHadl & 853 31
Polish

Aby uzyskac niniejszy dokument w innym jezyku lub formacie, np. pisany duza czcionka, itp., prosimy skontaktowac sie z

Russian

ECnin aHHbiii ROKYMEHT TPEByeTCA Bam B anbTEpHATHBHOM hOPMATE, HATPUMEP KPYMHBIM WPUGDTOM, Ha APYTOM A3bIKE U T.1.,

NPOCKGa COOBLUATE 05 3TOM OAHOMY U3 COTPYAHUKOR 3APABOOXDHEHUS.
Lithuanian

Jei pageidaujate §j dokumenta gauti kitu formatu, pvz., padidintu $riftu, iSversta j kita kalba ir t. t., praneskite apie tai sveikatos
priezidros darbuotojui

Kurdish
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Open 7 days a week

Patient Discharge
Leaflet

The Walk in Centre is NOT an Emergency
Service. NHS 111 should be used for any medical
queries 24 hours a day, 7 days a week. This may
also include arranging an appointment if needed
for out of hours GP.

Out of Hours Service is:
Monday-Friday 6.30pm-8.00am
Weekends and Bank Holidays
Friday 6.30pm — 8am Monday

The Emergency Department (A&E) is designed
for serious injuries and potentially life threatening
problems. If you are unsure dial 111



You have attended the Walk in Centre today.
Date: o
NaME: ..o

O You have been advised that if your
problem has not improved within ............
days / weeks you should see your GP.

If you feel you are getting worse then you
should

Either:
* See your own GP
+ Go to A&E - if advised to by a clinician

Or (if your doctors surgery is closed)
» Contact NHS 111

O You have been advised to
purchase over the counter
......................................... from your
Pharmacist and take as per manufactures
instructions.

O You have been advised that a temporary
dressing has been carried out.
Please keep the dressing dry.

For further management of your wound you

should:

» Contact your GP surgery to make an
appointment to see the practice nurse

Please note regular repeat dressings are not
carried out in the walk in centre.

Other Services available to the
public:

The Fowler Centre for Sexual Health
Genito-Urinary Medicine (GUM Clinic)
Fowler Centre

New Cross Hospital

Wolverhampton

WV10 0QP
We are open:

Appt Times
Monday 9am - 7pm
Tuesday 9am - 5.30pm
Wednesday 9am - 7pm
Thursday 9am - 7pm
Friday 9am - 5pm

Walk in Opening times:

Monday 9.00 - 11.00 & 1.00 - 3.00
Tuesday 9.00 - 11.00 & 2.00 - 4.00
Wednesday 9.00 - 11.00 & 1.00 - 3.00
Thursday 9.00 - 11.00 & 1.00 - 3.00
Friday 9.00 - 11.00 & 2.00 - 4.00
HIV Clinics:

Monday 9.00 - 11.45

Tuesday 9.00 - 11.40

Wednesday 9.00 - 11.30

For further details about walk in sessions or
to make an appointment to ask advice please
call 01902 695000.

Emergency Contraception Services

Snow Hill Centre

Contraception and Sexual Health Clinic
26A Snow Hill

Wolverhampton

WV2 4AD

Telephone No: 01902 444444

Opening Times:

Monday 8.30am - 8.00pm
Tuesday 8.30am - 8.00pm
Wednesday 8.30am - 5.00pm
Thursday 8.30am - 6.00pm
Friday 8.30am - 4.30pm
Saturday 9.00am - 2.00pm

Please telephone for any further information.

Emergency Dental Service
Monday - Friday 8am — 5pm
Saturday 9am - 3pm

Wednesfield Dental Surgery
74 Lichfield Road
Wednesfield

Wolverhampton

WV11 1TP

Tel : 01902 731734

Blue Cross Dental Practice
96 Church Street

Bilston

WV14 0AX

Tel: 01902 408216



