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The prevention of infection is a major priority in all healthcare and everyone has a part to play.
• Please decontaminate your hands frequently for 20 seconds using soap and water or alcohol gel if available
• If you have symptoms of diarrhoea and/or vomiting, cough or other respiratory symptoms, a temperature 

or any loss of taste or smell please do not visit the hospital or any other care facility and seek advice  
from 111

• Keep the environment clean and tidy
• Let’s work together to keep infections out of our hospitals and care homes.
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Campylobacter
Infection Prevention

What is Campylobacter?
Campylobacter is a germ which commonly causes food poisoning. The symptoms are usually 
diarrhoea (which may contain blood), stomach cramps, muscle cramps, vomiting and fever. These 
normally get better after several days without any treatment. Sometimes the symptoms may be 
more severe, in the old & very young. These people may need to come into hospital.

How did I get Campylobacter?
Campylobacter infections usually result from:

• Handling contaminated foods, pets or farm animals

• Eating contaminated food which has not been cooked properly

• Drinking untreated water or milk

How will the Campylobacter be treated?
Most people who have Campylobacter get better without any treatment. The main treatment is to 
make sure that you do not become dehydrated. You must drink plenty of fluids. If this is not possible 
then you may need a drip. Painkillers can also be given to help with joint pains.

How is the spread of Campylobacter prevented?
It is rare for Campylobacter to be spread from one person to another, however, hospital staff 
will wear disposable gloves & aprons when looking after you and wash their hands thoroughly 
afterwards. You will also be asked not to help yourself to the drinks from the drinks trolley and to 
make sure you wash your hands thoroughly after going to the toilet. This is to protect vulnerable 
patients.

At home, the spread of Campylobacter can be prevented by the correct storage and preparation 
of food, good hand washing before preparing food & after handling raw meat. Hands should also 
be washed after handling animals, after going to the toilet or changing a baby’s nappy and before 
eating.



2 of 3

Review Date 10.05.2025  Date Produced 2009 WCA_1499_10.05.22_V_7

What about visitors?
It is important that your visitors wash their hands before they go home or go to visit another person 
in hospital. Visitors do not need to wear disposable gloves and aprons. Ask your visitors not to sit on 
your bed.

If your visitors have an illness and are concerned about visiting, then they can ask the nurse looking 
after you if they should visit.

How will I know when the Campylobacter has gone?
When you have had a normal bowel motion for two days the infection will have gone. There is no 
need to test more samples.

Campylobacter is a notifiable condition. When you go home you will be contacted by an 
Environmental Health Officer who will ask you about food you have recently eaten. This is to make 
sure that there is not a source of the germ which could infect other people.

Do you need more information?
If you still have questions about Campylobacter then you can ask the nurses, doctors or therapists in 
the area that you are being treated in.

More information is also available from:

The Infection Prevention Nurses on 01902 307999 Ext 85282

www.dh.gov.uk
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