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The prevention of infection is a major priority in all 
healthcare and everyone has a part to play.  
• Wash your hands with soap and warm water 

and dry thoroughly. Use hand gel, if provided, 
in care facilities.

• If you have symptoms of diarrhoea and 
vomiting stay at home and do not visit 
relatives that are vulnerable in hospital or in 
residential care. You will spread the illness.

• Keep the environment clean and safe. Let’s 
work together to keep it that way. Prevention 
is better than cure.

Renal Unit

Caring for your Fistula / Graft 
A guide for patients and carers
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Introduction
Now that you have had your fistula or graft formed it is important 
that you play a part in its development and care. This leaflet tells 
you how to do this. Please read it carefully and if you have any 
questions please ask your nurse who will be able to help you. 

Throughout the leaflet we do refer to fistula. The care is generally 
the same. If there are special care instructions for a graft we will 
refer to a graft specifically.

How do I care for my Fistula? 
Do’s

• Exercise your fistula arm frequently throughout the day either 
by squeezing a ball or clenching and relaxing your fist. This 
will help to enlarge the vein ready for needle insertion by 
encouraging blood flow through it.

• Check your fistula ‘buzz’ at least three times throughout the 
day, especially first thing in the morning (the Nurse will show 
you how to do this). If you cannot feel the buzzing sensation 
or you do not think it is as good as usual you should contact 
the hospital immediately (The contact numbers are at the end 
of this leaflet). 

• If you have a graft you may not be able to feel a buzz. Your 
nurse may provide you with a stethoscope and teach you how 
to use it so that you can hear the blood flow through your 
graft. You will be able to report any changes in how the blood 
flow sounds.

• Check your fistula for signs of infection, for example: redness, 
swelling, discharge, and pain / discomfort. If you experience 
any of these contact the hospital immediately via the Renal 
Unit during opening hours or the Renal Ward C24. If you feel 
unwell / shivering, there is prolonged excessive pain, excessive 
bleeding or pus please telephone 999.

• Keep your fistula warm and avoid extremes of temperature. 
You may notice changes in sensation to your hand on the same 
arm as your fistula, this is normal but if it becomes severe or 
your hand goes white then please contact the hospital asap.
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• Allow and encourage the Nurses to use the whole of the fistula 
vein for inserting the dialysis needles rather than just one or 
two areas as this helps it to last longer and prevent lumps 
forming.

• Keep your fistula area clean. Avoid the use of creams on your 
fistula other than those prescribed for you by a doctor.

Dont’s
• Check your blood pressure on your fistula arm or let anybody 

else do so even if it is a doctor or nurse.
• Allow anyone to take blood from or put a drip into your fistula 

arm even if it is a doctor or nurse. You will be provided with a 
red band to wear on the wrist of your fistula arm to reinforce 
this if you wish to wear one.

• Lift or carry heavy objects with your fistula arm, especially for 
the first three months.

• You are advised not to drive for the first seven days after your 
fistula formation/graft insertion.

• Lie or sleep on your fistula arm.
• Constrict your fistula arm - for example:

• Wear tight sleeves.
• Watches / Bangles.
• Tight Jewellery.
• Sweatbands.
• Bandages.
• Tubigrip.
• Handbag or shopping carried over the wrist.

All the above could stop the blood flow through your fistula.
• To help with your fistula development a special machine called 

a Far Infrared device will be placed over your fistula if you 
are already attending for haemodialysis. This machine warms 
your fistula for a 40 minute period; this encourages blood flow 
through the fistula. It is not painful and there are no reported 
side effects from this treatment. If you wish to know further 
information on this please ask your nurse.
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What if my Fistula starts to bleed at home?
If your fistula starts to bleed put pressure on it using some clean 
gauze, keep the pressure on for five minutes before checking if it 
has stopped. If it continues to bleed after 15 minutes contact the 
hospital.

If it bleeds excessively apply direct pressure (a rigid bottle top 
pressed over the site may help, avoid the use of towels or 
tourniquets), elevate the arm and telephone 999

If you have any questions or concerns please contact the renal 
nurses that usually look after you on the renal unit or the renal 
unit advanced nurse practitioner/ access nurse

Contact Numbers
The Haemodialysis Unit 01902 694010 or 

 01902 695010

Renal Nurse Consultant 01902 307999 ext 6136

The Chronic Kidney Disease Team 01902 695466

The Home Therapies Team 01902 695011

Renal Wards C24 / C25  01902 695015/6

Other Information sources
www.kidneypatientguide.org.uk

www.renalpatients.co.uk

www.kidney.org

www.kidneyresearchuk.org

BRS Vascular Access Special Interest Group
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