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The prevention of infection is a major priority in all 
healthcare and everyone has a part to play.
• Please decontaminate your hands frequently for 

20 seconds using soap and water or alcohol gel if 
available

• If you have symptoms of diarrhoea and/or 
vomiting, cough or other respiratory symptoms, a 
temperature or any loss of taste or smell please do 
not visit the hospital or any other care facility and 
seek advice from 111

• Keep the environment clean and tidy
• Let’s work together to keep infections out of our 

hospitals and care homes.

Eyelid Cleaning (Lid Hygiene)
Ophthalmology
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This leaflet is for patients with lid inflammation (Blepharitis). 
Blepharitis is a skin condition, which may be with you for the rest 
of your life. The treatment is aimed at minimising your symptoms 
and making you more comfortable. Lid hygiene should be a part 
of your daily routine as it will help to reduce inflammation. 

What causes the inflammation?
Oils and other products normally secreted by the eyelid, build up 
on the lid surface and eyelashes, and may cause inflammation. 
Sometimes this condition is associated with dandruff of the scalp 
and eyebrows.

What are the signs and symptoms?
Some or all of the following may be present:

• Irritation

• Burning and itching eyelids

• Flaking skin at the lash root

• Recurring eye infections (conjunctivitis) and lid infections

• Redness of the eyelids

• Ingrowing eyelashes

Why do I need to clean my eyelids?
Cleaning the eyelids and lashes aids the removal of any irritating 
substances, making the eye more comfortable and prevents 
recurring infections.

How do I clean my eyelids? / Eyelid hygiene
Apply Heat and Massage:

• Wash your hands before and after cleaning

• Use a warm compress to the affected eye by gently placing a 
cotton wool ball or facecloth that has been dipped in warm 
water (boiled-not boiling) and relax for 30 seconds. Repeat this 
several times a day followed by gentle lid massage. This will 
soften the debris and oils
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Eye Bag: 

• These can be purchased from chemists

Eyelid hygiene:

• Lid scrubs are highly recommended and prepackaged lid-scrub 
pads are now available from opticians and pharmacists

Is there anything else I can do to help my 
condition?

• Avoid wearing eye make-up (if applicable)

• Keep your eyebrows and scalp clean

• Contact lens wearers may also find their lenses less 
comfortable whilst they have the condition and may find it 
more comfortable to wear a pair of spectacles whilst they are 
treating it

How long will it be before I notice any 
improvement?

The redness and irritation should improve within 2-8 weeks of 
starting treatment. 

How often do I need to clean my lids?
Once daily, unless otherwise advised.

Are there any alternative treatments?
Lid solutions can be used for lid hygiene which can be bought over 
the counter. 

What happens if I do not clean my lids?
The inflammation of the eyelids will not improve and may get 
worse. You may develop recurrent eye infections.
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What shall I do if I need advice or information?
We are here to help, so don’t hesitate to ask or ring if you need 
advice or information.

Contact:
Eye Referral Unit

01902 695805

Mon - Fri 0845 - 1700 hrs

Outside of these hours, please attend the main Emergency 
Department or contact NHS Direct on telephone number 111. 

If you have any personal access needs or require wheelchair access 
and wish to talk to a member of staff please get in touch using 
our contact details.
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